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Rules
RULE
Department of Economic Development
Office of Financial Institutions
Residential Mortgage LendingΧContinuing Education
(LAC 10:XII.101-113)
Under the authority of the Administrative Procedure Act,
R.S. 49:950 et seq., and in accordance with R.S. 6:1085 and
R.S. 6:1094(A) of the Residential Mortgage Lending Act,
(RMLA), the Commissioner of Financial Institutions has
adopted the following rule to provide guidelines governing
required professional education for licensure pursuant to the
RMLA by establishing requirements, procedures and
standards for persons intending to participate in the RMLA
continuing education program by conducting educational
programs regarding licensure activity pursuant to the
RMLA.
Title 10
FINANCIAL INSTITUTIONS, CONSUMER CREDIT,
INVESTMENT SECURITIES AND UCC
Part XII. Residential Mortgage Lending
Chapter 1. Residential Mortgage Lending Program
§101. Purpose
This Rule establishes minimum requirements that a
certified continuing education facilitator must meet;
procedures and standards for the facilitator’s certification;
and a procedure for verifying that continuing education
requirements have been met.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:688 (May 2001).
§103. Procedures and Standards for Facilitator Course
Certification
A. Persons who want to participate in the Residential
Mortgage Lending Continuing Education Program as a
facilitator must obtain certification by the commissioner of
Financial Institutions ("commissioner") before engaging in
that activity. Facilitators are subject to review by the
Residential Mortgage Lending Board and must demonstrate
their ability to provide an educational program relevant to
the mortgage business. Facilitators providing educational
programs with live class settings must provide instructors
with knowledge, experience and teaching skills and provide
quality student materials necessary to improve the
professional level of licensees. A facilitator must submit to
the board the following not less than 30 days prior to the
expected use of the program and pay a $500 course
evaluation fee as provided by R.S. 6:1094(C)(2). The
commissioner may waive the 30-day requirement for good
cause upon written request.
1. Continuing Education Facilitator Application on a
form provided by the commissioner, along with its required



attachments.
2. A copy of the student workbook and materials and a
course outline on subject matter chosen from the approved
topic list provided by the commissioner. The outline shall
include presentation time specifications, a list of resource
material, training aids, and the method of presentation.
a. If a facilitator submits a course with copyrighted
materials, every student must be provided with original
materials as part of the registration. No substitute texts,
outlines, summaries or copyright infringements will be
allowed.
b. Proprietary student material must be submitted to
the board for review based on its own merits and must not
infringe on existing copyright materials.
c. Description of the course material provider’s
method and frequency of updates to insure the integrity of
the material.
3. Evidence that the course material is current and
includes new developments in the residential mortgage
business.
4. Any course that has not been certified by the
commissioner before the date on which it is to be presented
shall not be represented or advertised in any manner as
"certified" for continuing education credit.
5. Certification is for one year. A facilitator may be re -
certified by providing evidence that course materials are
current and include recent changes in federal and state laws,
rules, and regulations.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:688 (May 2001).
§105. Course Requirements
A. Each certified facilitator conducting courses in
Louisiana must meet the following requirements.
1. Courses must consist of at least eight hours of
certified continuing education courses on topics submitted
with the application and chosen from the approved topic list
on a form provided by the commissioner.
2. Two hours of RMLA Orientation covering the
Office of Financial Institutions’ (OFI) application process,
examination, and general overview of the Louisiana
Residential Mortgage Lending Act. OFI will provide
material to instructors.
3. A training schedule on a form provided by the
commissioner must be submitted with each request for
certification and re-certification. Any change in this schedule
must be filed with the commissioner not less than seven days
prior to the scheduled date.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:688 (May 2001).
§107. Training Facility Requirements for Live Class
Settings



A. The training facility must be easily accessible and
secure for the safety of the student. It must comply with all
applicable state and federal laws, including but not limited to
the Americans with Disabilities Act of 1990.
B. An atmosphere conducive to the education
presentation shall be maintained, including good
housekeeping; controlled environment as to heating and
cooling; proper lighting; and proper furnishings.
C. The instructional area of the facility should be for the
exclusive use of the instructional course while in session.
D. The facilitator is responsible for adequate training
aids, overhead viewing equipment availability and proper
visual layout of the classroom.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:689 (May 2001).
§109. Procedures for Verifying Continuing Education
Credits
A. The facilitator must submit a list of all participants
who complete their course to the commissioner in a format
approved by the commissioner. The list must be submitted
within five business days of the course. The facilitator shall
issue a certificate on a form approved by the commissioner,
to each individual within 10 business days of successfully
completing the course.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:689 (May 2001).
§111. Program ReviewΧDisciplinary Action
A. The commissioner, his designee, or a board member
with approval of the commissioner shall have the authority
to visit a training facility and review the facilitator’s
program at any time. Visits may include the review of
curriculum records, review of attendance records and
observation of instructional sessions in progress.
B. The certification of a facilitator may be suspended or
revoked by the commissioner if he determines that:
1. the facilitator’s teaching method or curriculum does
not meet the standards of this rule or has been significantly
changed from that submitted for certification without notice
to the commissioner for approval;
2. the facilitator certifies to the commissioner that an
individual has completed an approved course in accordance
with the standards furnished for certification or completion
of the program, when in fact the individual has failed to do
so;
3. the facilitator fails to issue a certificate to an
individual who has satisfactorily completed the seminar in
accordance with the standards furnished for certification; or
4. the commissioner determines there is good and just
cause to suspend or revoke certification.
C. Reinstatement of a suspended certification may be
made upon the furnishing of proof satisfactory to the



commissioner that the conditions responsible for the
suspension have been corrected.
D. The commissioner, his designee, or the board at the
commissioner’s direction, shall review all written complaints
lodged against a facilitator or instructor. A meeting may be
called for the purpose of investigating the complaint and/or
taking necessary action to resolve the complaint. If the
facilitator’s certification is suspended, the facilitator must
respond to the commissioner within 15 days after receiving
notice of such suspension.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:689 (May 2001).
§113. Facilitators for Courses Conducted Out of State
A. Certified facilitators who provide courses at locations
out of state must comply with all parts of this Rule.
AUTHORITY NOTE: Promulgated in accordance with R.S.
6:1085 and R.S. 6:1094(A).
HISTORICAL NOTE: Promulgated by the Department of
Economic Development, Office of Financial Institutions, LR
27:689 (May 2001).

John D. Travis
Commissioner


